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Job Description  


	[bookmark: _Hlk177643327]JOB TITLE:

	
	Resolutions and Recoveries Specialist



	DEPARTMENT:

	
	Portfolio Management – Resolutions and Recoveries



	REPORTING TO:

	
	Director of Portfolio, Asset and Risk 



	LOCATION:

	
	Office based (hybrid and flexible start/finish times)



	WORKING HOURS:
	
	Full-time



	[bookmark: _Hlk177738948]WHAT YOU’LL BE DOING:


	

	As a Resolutions and Recoveries Specialist on a Day to day, you will:
· Review and analyse over-term, defaulted and seriously breached loans within the portfolio
· Assess borrower financial position, security strength, guarantees and overall recoverability
· Evaluate the viability of borrower exit strategies (refinance, sale, development completion) and identify alternative recovery options where necessary
· Conduct cost-benefit analysis of proposed strategies, including enforcement, receivership, administration and negotiated settlements
· Prepare clear, structured recovery strategy papers with recommendations for consideration and sign-off by the Director of Portfolio, Asset and Risk and Portfolio Management Committee
· Support the implementation of approved strategies by coordinating with solicitors, Receivers/Administrators, valuers and other third parties
· Monitor legal proceedings, asset disposals and enforcement timelines, escalating risks or delays as appropriate
· Track and control associated costs (legal, insolvency, asset management and holding costs) to maximise net recovery
· Analyse post-sale shortfalls and prepare recommendations regarding further recovery action, including guarantee enforcement, bankruptcy proceedings or negotiated settlements
· Maintain accurate case records, financial reconciliations and audit-ready documentation
· Produce regular case updates, recovery forecasts and management information for senior stakeholders
· Ensure all actions align with internal policy, governance standards and the firm’s low appetite for credit loss and customer detriment



	ABOUT THE ROLE:

	

	The Recoveries & Resolutions Specialist is responsible for managing defaulted or seriously breached loans, working proactively with borrowers to agree structured exit solutions and minimise financial exposure.  The role involves assessing loan security positions, reviewing exit strategies, negotiating repayment or settlement terms, and coordinating with valuers, solicitors, and enforcement partners where necessary.




	NICE TO HAVE:

	

	· Proven experience managing delinquent accounts, negotiating repayment plans, and achieving recovery targets
· Strong background in customer dispute resolution and complaint handling environments
· Demonstrated ability to assess financial information and recommend appropriate recovery strategies with a strong commercial mindset. 
· Experience liaising with legal teams, insolvency practitioners, external collection agencies, or enforcement partners.
· Proficiency in case management systems, CRM platforms, and Microsoft Office (Excel, Word).
· Strong documentation and reporting skills with experience preparing case summaries and recovery reports.
· Experience working toward performance metrics such as recovery rate, resolution time, and compliance standards.
· Willing to learn and upskill in a fast-paced environment
· Relationship management skills
· Previous experience in a fast-moving finance company within the regulated or unregulated business environment



	WHAT WE EXPECT:

	

	· To work on a hybrid model of office and home working, but to attend the office additional days as and when required, given reasonable notice
· Fulfil the need to travel or attend events, working irregular hours including weekends as required as a Hope Capital representative



	WHAT YOU’LL NEED:

	

	· Experience within recoveries, collections, credit control, debt resolution, or financial services operations
· Proven experience of working in a fast paced, dynamic environment
· Proficient in Excel and can competently create spreadsheets, accurately maintain and manipulate data
· Analytical approach
· Strong multi-tasking and organisational skills to manage different financial duties, including the ability to prioritise tasks to meet tight deadlines
· Communication skills, including the ability to explain complex financial matters in accessible terms to different level of stakeholders
· Team player with desire to collaborate across departments
· Strong solving ability and skills
· Flexibility and open- mindedness



	WHAT WE OFFER:

	

	· Competitive salary: Annual pay reviews, bi-annual discretionary bonuses, and sales commission (if relevant)
· Flexible working: Hybrid work model blending home and office flexibility 
· Flexible hours: Varied start and finish times to suit individual needs 
· Generous holiday allowance: Increasing with length of service 
· Extra holidays: Additional leave for pivotal life moments like birthdays, weddings, and house purchases 
· Buy or sell annual leave: Option to purchase extra days or sell unused leave 
· Life & health plans: Including life assurance, income protection, and a healthcare cash plan 
· Rewarding long service: 3, 5, 10, 15, and 20-year anniversaries recognised with a monetary gift 
· Wellness window: An extended lunch break each month for well-being 
· Enhanced maternity & paternity leave: Supporting parents with additional leave benefits 
· Mutual respect & behavioural framework: Ensuring a positive and inclusive workplace 
· HOPE Collective: Our culture committee, dedicated to fostering an engaging work environment 
· Promoting mental health awareness: with dedicated onsite mental health first aiders 
· Values-driven rewards package: myHOPE our exclusive wellbeing and benefits portal 
· E-learning Platform: HOPE Academy, our digital hub for training, learning, and career development 




	OUR VALUES 
At Hope Capital, how we work is just as important as what we do. Our values guide every decision we make and shape the way we support our clients, partners, and each other.


	

	Honest 
We act with integrity, transparency, and respect. Whether with clients, colleagues, or communities, we communicate openly and uphold our commitments without compromise
  
Original-thinking 
We embrace creativity, innovation, and fresh perspectives. By staying curious and open to change, we challenge convention and lead with bold, future-focused ideas
  

People-driven 
Our people are our strength. We build trust-based relationships, prioritise well-being and development, and create a culture where every voice matters and everyone thrives
  
Empowered 
We create the conditions for individuals and teams to succeed. Through trust, accountability, and support, we enable each person to take ownership, lead confidently, and make a difference







Last updated: 20/003/2026
Document owner: Jemma Wood

[image: A black background with green text

AI-generated content may be incorrect.]Hope Capital Limited 
Alaska House, No.1 Atlantic Park, 
Dunnings Bridge Road, Liverpool, L30 4AB





image1.png
Hope Capital

Property Finance





image2.png
Relationships
Beyond Lending





