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DESIRABLE SKILLS

 D Higher National Diploma or Degree in Human 
Resources or a related subject.

 D Advanced experience of using Microsoft Word/
Excel/PowerPoint.

 D Experience of working in the property or 
finance market.

JOB DESCRIPTION

To manage all aspects of the HR operational service from recruitment of talent to ongoing growth and 
development.  To assist senior management in the delivery of strategic objectives that support the overall 
business plan.

 D CIPD qualified professional.

 D Proficient use of Microsoft Office; including 
Word, Excel, PowerPoint and Teams.

 D Good influencing and negotiating skills to 
ensure business objectives are understood and 
delivered to all staff.

 D The ability to be proactive and take the 
initiative.

 D Resilient and able to deal with difficult 
situations.

 D Strong written and verbal communication 
skills.

 DMethodical and organised.

 D Able to manage time effectively and prioritise 
workload.

 D Up to date knowledge of employment law, 
legislation and compliance.

 D Excellent listening skills.

ESSENTIAL SKILLS WE NEED FROM YOU

H U M A N  R E S O U R C E  M A N A G E R

Location:

Working hours:

Contract:

Salary:

Alaska House, Dunnings Bridge Road, L30 4AB

9am - 5pm

Permanent

Competitive

Hope Capital are a small to medium enterprise that 
specialises in bridging lending with a reputation 
for service excellence.  Hope Capital will lend for 
almost any purpose, from investment property 
purchase to refurbishment and development.

For over 10 years we have been supporting brokers 
and their clients achieve their ambitions through 
short term bridging loans.

What sets Hope Capital apart is our experienced 
and skilled team who take a common sense and 
collaborative approach and who are dedicated to 
delivering service excellence. 

We offer a competitive product proposition and are 
completely transparent about the lending process 
from the outset.
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KEY RESPONSIBILITIES

 DManage the overall administration, 
coordination, and evaluation of human 
resource and H&S plans.

 D Ensure legal compliance throughout HR 
Management.

 D Develop HR policies and procedures that 
support the overall company strategy.

 D Create and implement a training and 
awareness programme to promote the 
effective implementation of company policies.

 D Plan, organise and control actions contributing 
to the development of HR goals and 
objectives.

 D Support the implementation for the 
company’s Annual Remuneration Scheme.

 D Create and revise job descriptions and the 
company handbook.

 D Oversee the recruitment process and exit 
interviews.

 DManage sickness absence and report to senior 
management team.

 D Report to Senior Management on service 
performance and outstanding issues.

 DManage complex staff relations including 
dispute resolution, discipline, grievances and  
absenteeism.

 D Create a recruitment and selection process.

 D Support the development of a succession 
planning strategy, to include evaluation of job 
roles and pay scales.

 D Support the implementation of specific 
projects and initiatives to help align the 
employees with the strategic goals of the 
company.

 D Develop and manage a data protection 
strategy to comply with UK GDPR.

 D Review, establish and implement a reporting 
suite for the HR function which can be 
accepted by the senior management team 
and meets the requirements of funders and 
investors.

 D Identify any HR and business risks, then devise 
an action plan to mitigate or remove the risk.

ADDITIONAL INFORMATION

 D Fulfil the need to travel or attend events may 
feature.

 D Need to work irregular hours and weekends as 
required to fulfil the above responsibilities e.g. 
events attendance.  

 D Full UK driving license.

 D To support the company values of Integrity; 
Flexibility; Collaboration; Improvement and 
Customer Focused, as embraced by the Hope 
Capital mission statement.

IF YOU WANT TO TAKE THE NEXT STEP IN YOUR CAREER,

COMPLETE THE FORM ON OUR WEBSITE AND UPLOAD YOUR CV:

GENERAL

This job description is a representative document. Other reasonable similar duties may be allocated from 
time to time to commensurate with the general character of the role and the business.
All colleagues are responsible for the implementation of Hope Capital Health and Safety Policy so far as it 
affects them, their colleagues and others who may be affected by their work.  The job holder will be expected 
to comply with, observe and promote the equal opportunities policy of Hope Capital.


